
Monday January 6, 202512
CS assesses grievance

disposal quality on 
'JK Samadhan'

STATE TIMES NEWS
JAMMU: Chief Secretary,
Atal Dulloo on Sunday con-
vened a meeting of all
Administrative Secretaries and
Deputy Commissioners to
assess the quality of disposal of
grievances by different depart-
ments and offices of Deputy
Commissioners on 'JK
Samadhan' grievance portal.

During the meeting, the
Chief Secretary had live
demonstration of the 'JK
Samadhan' grievance portal to
view certain grievances regis-
tered by the citizens. He took
this occasion to assess the time-
line by which the grievances
had been resolved besides the
quality of responses given by
the concerned departments.

He enjoined upon the admin-
istrative heads to appoint
Nodal officers not below the
rank of Deputy Secretaries to
monitor the quality of disposal
of grievances against their
departments. He called for
seeking clarifications from the
citizens instead of prematurely
closing the grievances, in case
the material of grievances is
not satisfactory for taking fur-
ther action.

The Chief Secretary also
impressed upon the district
administration to increase the
traction of 'JK Samadhan' por-
tal among the residents so that
grievance registration is eased
for them. He further asked
them to increase the registra-
tion of citizens besides upload-
ing all the grievances on the
portal, including grievances
received in physical mode.

The Chief Secretary also
impressed upon the
Department of Public
Grievances to give super access
to the Administrative heads
and DCs to analytical dash-
board pertaining to their
respective departments and
districts. He enjoined upon
them to be ready with the AI
based updated version of the
portal by February this year.

On the occasion Secretary,
Public Grievances, Aijaz Asad
gave the demonstration of the
public grievances portal to the
Chief Secretary. He revealed
that a more comprehensive AI
based version 'JK Samadhan
2.0' is currently under develop-
ment through BISAG-N which
is going to be ready by
February this year.

Regarding the action taken
report on directions given earli-
er by the Chief Secretary, he
made out that an analytical
dashboard was created and its
demonstration of was also
made in the meeting. He also
gave out that DCs had also
been given access to view all
grievances registered in their
districts for their monitoring
and quick disposal.

It was added that the capac-
ity building programmes were
held for Master trainers and
nodal officers as per the previ-
ous directives. Moreover the
offline training sessions in
districts to enhance the
capacity of officers and offi-
cials is going on through the
resource persons.

Coast Guard
helicopter

crashes; 3 crew
members killed 

STATE TIMES NEWS
PORBANDAR: Two pilots
and an aircrew diver of an
Advanced Light Helicopter
(ALH) of the Indian Coast
Guard were killed when the
chopper crashed and caught
fire at Gujarat's Porbandar
airport on Sunday, govern-
ment authorities said. The
crew members killed in the
accident are Commandant
Saurabh, Deputy
Commandant SK Yadav and
Manoj Pradhan Navik, accord-
ing to the defence ministry.

"An ALH MK-III helicopter
of Indian Coast Guard met
with an accident at Porbandar
airport runway in Gujarat at
about 1215 hours on January
5. The ICG helicopter, with two
pilots and one aircrew diver,
was on a routine training sor-
tie," the ministry said in a
statement. It said immediately
after the incident, the crew
were taken to a government
hospital, Porbandar, where
they were declared brought
dead. "The mortal remains of
the crew namely
Commandant (JG) Saurabh,
Deputy Commandant SK
Yadav and Manoj Pradhan
Navik will be cremated as per
service traditions and hon-
our," the ministry said.


