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Dr Jitendra for integrating ‘whole of Govt’, whole of natlon

m STATE TIMES NEWS
NEW DELHI: In a compre-
hensive year-end review held at
the Indian Institute of Public
Administration, Union
Minister Dr. Jitendra Singh,
emphasized the transformative
strides made in public griev-
ance redressal under the
Department of Administrative
Reforms & Public Grievances
(DARPG).

The Minister called for the
tegration of the "Whole of
Government" and "Whole of
Nation" approaches as envi-
sioned by Prime Minister
Narendra Modi, aiming to
enhance effective governance
outcomes and citizen satisfac-
tion. Dr. Jitendra highlighted
the advanced capabilities of the
Intelligent Grievance
Monitoring System (IGMS)
2.0, developed with II'T Kanpur
as the knowledge partner. This
cutting-edge system incorpo-
rates Artificial Intelligence (AI)
and Machine Learning (ML) to
revolutionize grievance man-
agement on the CPGRAMS
platform.

Underseoring the commit-
ment to technology-driven

Redressa

of F'-"Jl.l.' Grievances 2024

Dr.Jit{lndra Singh

Unlon Minister Dr. Jltendra Smgh mteractmg with Nodal Officers from different Ministries

handling grievance redressal on CPGRAMS, at IIPA New Delhi on Monday.

reforms, Dr. Jitendra Singh
announced a government sanc-
tion of Rs 270 crores for next-
generation improvements in the
CPGRAMS portal. Recognized
as the world's largest citizen
mterface platform, CPGRAMS
has been equipped with
advanced multilingual support,
robust tracking, and efficient
feedback mechanisms, drasti-
cally reducing grievance redres-
sal time. The Union Minister
noted a remarkable reduction
in grievance redressal time to
just 12 days, with citizen satis-
faction levels reaching 44% in
2024. Over 28 lakh citizens are
now registered on  the
CPGRAMS platform as of

November 2024. Dr. Singh
lauded the establishment of the
Human Desk in 2022, which
has played a pivotal role in
ensuring personalized respons-

es and heightened citizen satis-
faction.
Since  April 2022, Dr

Jitendra Singh has chaired 18
review meetings to evaluate and
enhance grievance redressal
mechanisms. Additionally, five
monthly review meetings with
stakeholders have institutional-
ized best practices and promot-
ed a culture of continuous
learning.

The year-end review wit-
nessed participation from over
500 senior officers, including

Transport Commissioner Visits
ARTO Office Udhampur

m STATE TIMES NEWS
JAMMU: Transport
Commissioner J&K Vishesh
Paul Mahajan on Monday
visited ARTO office
Udhampur and took a brief
overview of its functioning
and reviewed the status of
the services being provided to
the public.

staff to ensure delivery of the
services to the general public
in an efficient and transpar-
ent manner.

The ARTO Udhampur was
directed to increase the
enforcement activities in the
district to eurb traffic viola-
tions to minimize road acci-
dents and save precious
human lives.

Commissioner convened a
meeting with the delegations
of Transport unions where
the issues projected by them
were discussed.

The Transport
Commissioner assured early
resolution of the grievances.
The  transporters  also
assured that they will extend

representatives from Central
Ministries, State Governments,
Administrative Training
Institutes, and key depart-
ments such as Financial
Services, Posts, EPFO,
Railways, Health and Family
Welfare, CBDT, Agriculture,
and Rural Development. Shri

DARPG shared ms1ghts and
outlined the roadmap for fur-
ther advancements in grievance
redressal and public service
delivery. Smt. Jaya Dubey,
Joint Secretary DARPG, also
contributed to the review.

Dr. Jitendra Singh empha-
sized the need to set higher tar-
gets for the coming year, rein-
foreing the government's dedi-
cation to making grievance
redressal systems more robust,
efficient, and citizen-friendly.
He reiterated that the integra-
tion of technology and stake-
holder collaboration would
remain central to achieving
these goals, ensuring seamless
and satisfactory public service
delivery.

Sham, Mohan

m STATE TIMES NEWS
JAMMU: J&K BJP Vice-
President & MILA Sham Lal
Sharma, and MLA Mohan
Lal Bhagat held a Public
Darbar at party headquar-
ters, Trikuta Nagar, Jammu.

More than 30 deputations
visited BJP headquarters, to
share their issues with the
party’s senior leaders.

3 dozen deputations visited
the BJP headquarters,
Trikuta Nagar to share their
development and personal
issues with the senior party
leaders for their proper dis-
posal.

Among other issues, a dep-
utation from Muthi Mehra,
Akhnoor presented the issue
of recruitment in J&K Police.
A deputation from Raipur
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LaI hold publlc Darbar

BJP MLAs Sham Lal Sharma, Mohan Lal Bhagat Ilstenlng to publlc issues.

Bhajanji Raipur. A deputa-
tion from Jadh, Akhnoor
requested the issue of an
Income/OBC certificate. A
deputation from Vikram
Nagar, Sarwal presented the
issue of damaged concrete
road surface and iron grat-

Colony, Janipur requested
the construction of
lane/drain. 3 deputations
from Karan Nagar, Trikuta
Nagar & Gandhi Nagar pre-
sented the issue of street
lights. 2 deputations of
Pandorian, Mishriwala &

Lane/Drain. A deputation
from Gandhi Nagar present-
ed the issue of leaking UI
pipes. A deputation from
Sohal, Akhnoor presented
the issues of the
Rehabilitation for Shops.
Sham Lal Sharma, while

Modi-led Union Government
is committed to the welfare of
the public in all spheres. BJP
follows the principle of
"Sabka Sath, Sabka Vikas"
and is committed to address-
ing each and every problem
faced by public. He said that
BJP has chalked out a
schedule to conduet Public
Darbars on a regular basis
where anybody can approach
with the development or per-
sonal issues and the party
leaders will make the utmost
efforts to sort out the same.
Mohan Lal shared that
many of the issues presented
by the deputations were
resolved on the spot while the
written and oral communica-
tions with the concerned
department officials were
made for the rest issues for

The Transport
Commissioner directed the

Later,

the  Transport the department.

all necessary cooperation to

presented the issue of a link
road near Mata Sati Bua

ings. 2 deputations from

Paloura Top & Pamposh issue

Barnai, Raipur presented the
of  repair of

speaking on the occasion,
said that the PM Narendra

their prompt redressal.

Some good in smooth & safe flow of traffic as well as safety on
roads can be done without any additional costs on exchequer

Making the public infrastructure deliver the services to the society does not cost much additionally on the Exchequer

u DAYA SAGAR
was on 10th June 2022 that the
I then Chief Secretary J&K Dr. Arun
umar Mehta ( who had also been a
research scholar in the field of
Engineering) while addressing a high
level meeting (attended also by
Additional Chief Secretary Home,
Principal Secretary PWD,
Commissioner Secretary Transport,
Transport Commissioner, 1G Traffic,
SSP Traffic Jammu, SSP Traffic
Kashmir ) over traffic management in
the UT of J&K had advised officers of
civil and police administration for on
priority devising a better traffic man-
agement plan with a scientific approach
for undoing the so common a menace
of unauthorized parking on roads, opti-
mum utilization of the available parking
spaces, identification of more parking
spaces/ , effective utilization of available
men and machinery efficiently, erecting
barriers / diversions & enforcement of
traffic rules with proper rationale /
care / scientifie study; and of course par-
ticularly keeping in view that the civil
societies to have better solutions for self
problems which should also reflect from
plans. The advice Mr. Mehta had made
also included a very sensitive and yield-
ing element which would have not cost
much in terms of money additionally
and still yielded meaningfully and that
was use of the available men & material

and around Jammu City, It was report-
ed on Dec 20 that Regional transport
Officer Jammu of J&K Motor Vehicle
Department (MVD) had intensified
inspection of vehicles across District
Jammu focussing on adherence to traf-
fic rules where in out of the 125 vehicles
that were inspected 49 were challaned
and 5 were seized which reflects that
nearly 42 % of the vehicles out of the
vehicles inspected were violators of the
rules like riding 2-wheelers without
helmet, overloading (P&G) , reckless
driving, , underage driving etec and
which well speaks of the quality of sta-
tus even when we are going to land in
2025 and that so particularly about
traffic management .

No doubt the vehicles have increased
over the years but are we atleast using
the available men/ materials and space
available efficiently is the question that
need be answered,

Often in seminars/ workshops / public
meetings main reason for any traffic
mess in a city like Jammu is quoted as
due to increasing number of local vehi-
cles and limited surface road facilities
available; due to slow flow of traffic /
jams unplanned road repair works dur-
ing day time; commuters not observing
traffic rules ; VIP /Sr Officer move-
ments ; mal functioning of traffic sig-
nals / lights; shortage of staff for regu-

lating traffic; heavy requirement of

Shakuntla erossing,
Jewal Chowk- Canal
roads- Talab - Tillo ,

A Look through
the Mist

Chowk Jammu lead-
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Exchange road upto
Kachchi  Chawani
Chowk,  different
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Part-II

We can also not
force people to leave
city, we can also not

crossings in Gandhinagar  colony,
Panama Chowk to Railway Station to
Channi Himmat rail sub way, road
from railway crossing Channi Himmat
upto Sector-4 and the like being due to
some elements of poor traffic manage-
ment too even when these days many
CCTV cameras are installed and we
may find a coulple of traffic police too at
the important crossings / signal lights.
No doubt some of the shortfalls may be
needing substantial funds like new fly
overs / widening of some roads, deploy-
ment more infrastructure in the form of
men & materials but are the installed
cameras | traffic lights being used to
book the defaulters adequately is anoth-
er other question , and in case the
answer is yes then the need for nakas to
check defaulters with respect to signal
breaking , driving without helmet ( even
seatbelt in some cases )/ over speeding /
using mobile while riding a two wheeler
( even four wheelers in some cases /
vehicles using banned bulbs/tubes in
vehicle headlights / vehicles not using
dipper during the evening / night time /
even wrong parking by private / com-
mercial vehicles will be very much

forece people not to buy new vehicle but
we can treat the sufferings related to
traffic to some extent by managing the
available resources , delivery of services
and using space properly. One such exer-
cise done by Jammu Traffic Authorities
is very much appreciable where under
parting of some roads in by lanes like
palace road , Janipur road, some roads
at junctions has been done which has
really improved the position. Here at
places it has been observed that some
partition poles are damaged by some
people which is not fair and such cases
should be reported to police / police
should also make use of cameras ( where
available ) to book defaulters which will
surely discourage such defaults.

There are limited public parking lots
available for commuters in the city but
many people do not voluntarily use those
for which one of the reasons is that what
to talk of reasonable parking rate fixing
by the government not even the parking
charges fixed are displayed prominently
, the parking attendant there do not
bear identity badges , whom should a
commuter approach in case of a difficul-
ty is no where prominently mentioned

meet the needs for unavoidable parking
requirements of community even on
roads ( inside city/ outer places) where
ever the roads are wide ( particularly
where one way lanes are marked) let
there be created space for parking 2 to 3
vehicles at intervals so that some gen-
uine / emergency needs be met ( like
along the Palace road where one way
laning has been done, like new Plot
Janipur road ete ).

In Jammu there is no regular taxi /
three wheeler service available where a
commuter can travel at fair fixed rates
fixed the transport department / where
a cab taxi or three wheeler taxi runs on
metered rates and so many gentleman
people prefer to use their private vehi-
cles to avoid dispute but in case cab taxi
/ three wheeler taxi service is disciplined
S0 as to run by meter atleast 30 % to
40% people may not take out their pri-
vate car for short distance/ local use
which may reasonably reduce the pri-
vate cars on roads in addition to making
movements easier for people. Why can
not the Government make the Taxi run
on meter is not understood ? ( ofcourse
the rates have to fixed involving civil
society too for Parking Lots as well as
Taxies).

Another menace these days in cities
like Jammu is of road side parking (
that too in haphazard way) if road of
cars/ two wheelers on the roads in front

parking obstructing the normal traffic.
‘Why that is allowed is not understood .

Not only that there are also some peo-
ple who park their vehicles during day/
Night not in their own streets / lanes but
also in other areas / mohallas which
should have been checked by the
enforcement departments but is contin-
uing. Such practices can cause incon-
venience to local residents / there are
disputes/ quarrels and there could also
be some vehicles of unfair credentials
parked regularly by outsiders. People
often talk of such cases but local police
should take care on their own instead of
people waiting to complain since such
cases are not isolated.

Ofcourse the Traffic Management is
in the hands of best lot of our 'young'
force which qualifies for Indian Police
Service as well as JKP Service and
therefore the references being made
here are just a feedback worth assisting
them in their work suggesting that with-
in limitations may be there are still some
costless methods that could reduce traf-
fic on roads, reduce accidents during
day/ night, increase the speed of traffic
flow . Some very useful reforms already
done like putting road dividers in some
segments providing some marked
parking spaces on the road side in some
markets where roads space was avail-
able, provision of some road slips, pas-
senger vehicle stops have been marked

resources & space effectively. It is now  funds for new roads/ subways/ flyovers.  reduced and some traffic police from  and people often complain that 'they are  of clinics/ coaching centres etc which — at some places ( although very less
nearly 30 months now since then, People often name the frequent traffic  present strength could be deployed else-  demanded unfair rates. These questions  causes in convenience to commuters, used).

should not we introspect how far have jams on the Amphalla new Plot Janipur ~ where. But surely position is not like  cannot be out rightly dismissed since the  locals and even there are scuffles But much more needs to be done.

the official machinery in J&K and the High court Road, BC Road / Rehari that which could well be seen by the way  feedbacks have truth so the parking lot  between people. This has to be stream- To be Continued
civil society achieved in relation to  Chungi, Rajinder Singh Chowk behind  commercial vehicles are on Vikram services ( whatever available ) have to  lined . Not only that some people are (The writer is Sr. Journalist, leading
management of traffic on the roads in  Civil Secretariat , KC Crossing & Chowk Bahu road and ahead of Vikram  be made more commuter friendly. To  using the main roads for day-night seribe on Kashmir affairs)

Traffic congestion in Jammu due to wrong parking; a growing concern

Jammu, is grappling with an escalating traffic problem, primarily caused by wrong and illegal parking. From narrow lanes to
congested markets, the issue of improper parking is affecting daily commuters, local businesses, and the overall flow of traffic. The
growing concerns of shopkeepers and residents have prompted calls for urgent action from the administration to curb this pressing problem.

S angjeevw Shubham

| Khajuria, a shop-
keeper in Jammu,
highlighted the
challenges faced by
local  businesses
due to improper
parking in front of
shops.

He shared,
"Wrong parking is
adding woes to our
market. Customers
struggle to navi-
gate the streets,
and this results in

lower footfall for shops." The congestion
caused by vehicles parked haphazardly is not
only obstructing the flow of traffic but also
causing significant distress to local traders as
also the pedestrians.

Mandeep
Sharma, another Bhagat, a con-
shopkeeper, p cerned shopkeep-
expressed his con- I BIF% er, pointed out
cerns about peo-| || | that  customers
ple parking their are discouraged
vehicles outside from visiting their
shops,  blocking shops due to the
entryways, and inconvenience
causing difficul- caused by parked
ties  for  cus- vehicles. He
tomers. explained, "Many
| He staid,| |potential customers avoid our shops
| "Vehicles are| |because they can't easily access them. The
parked outside shops by unknown people,| |parked vehicles outside create an unwel-
and there's no check on this issue. This| |coming environment, impacting sales."
could eventually lead to mishaps, and it| |The blocked pathways and cramped
needs immediate attention", he said,| |streets further discourage people from
adding that the lack of parking discipline| |shopping in congested areas, which leads
is inereasingly affecting daily life and the| |to a reduction in the overall business
local economy. activity, he said.

Ravi Rohmetra, a
| local resident,
shared his observa-
tions on the growing
issue of vehicles
being parked on both
sides of the road,
including footpaths.
He said, "Local vehi-
cles are parked on
the double side of
the road, even occu-
pying the footpaths.
This not only causes congestion but also
forces pedestrians to walk on the roads,
increasing the risk of accidents. Illegal park-
ing needs immediate attention from the
authorities." Despite the availability of park-
ing facilities in some parts of the city, many,
drivers choose to park their vehicles wherev-
er convenient, leading to chaos, he said.

Sanak Shrivat, a resident
of Jammu, expressed frus-
tration, saying, "People park

| their vehicles anywhere,

= despite the presence of park-
ing facilities. This careless
attitude towards parking is
worsening the situation
every day."

| Vikrant Singh, a concerned citi-
zen, pointed out that Jammu's
traffic problem is largely due to the

"l rise in illegal parking. He
remarked, "Jammu is facing a
severe traffic problem, and it's pri-
marily caused by improper park-

| ing. This issue requires immediate

“| attention from the administration.

It's time to take strict action and
mplement a structured solution."




